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A communications professional who can develop compelling content, energetically lead team members, deliver on messaging across stakeholders, and effectively engage a wide variety of audiences in the goals, mission, and values of the brand.
What I Bring
	1. One goal to use my writing and organizational talents to positively impact an organization and their mission. 
2. Two children’s books I wrote and self-published showing I have a fun, whimsical side.
3. Three crisis communication situations where I drafted internal memos, talking points, and CEO presentations.
4. Four title promotions at one company showing I have the potential to learn and do anything.
5. Five industry trainings to include PMI PMP certification, making my organizational skills legit.
	6. Six mediums where I write organizational content (social, website, blog, newsletters, intranet, memos).
7. Seven awards for excellence in communication, project management, workplace engagement, and delivery.
8. Eight performances as a stand-up comedian proving self-confidence, adaptability, and humor.
9. Nine major operational changes where I directed high-profile, detailed and eﬀective communication strategies.
10. Ten years plus experience in leading communication campaigns, conferences, and external partnerships. 


{Most Recent} Experience
may 2020 – PRESENT 
Creative Consultant | Bee the Change, LLC 
Pixel Vault, Inc. | Director, Talent & Culture | Oct. 2021 – Jan. 2023 
· Helped the company grow 140% in four months by managing the talent acquisition life cycle, i.e., writing position descriptions, posting job listings in application tracking system, scheduling interviews, establishing and maintain relationships with recruitment vendors, sending follow-up communications, and finalizing hires. 
· Researched, implemented, and managed online talent acquisition platform, JazzHR. 
· Managed the new hire onboarding life cycle to include profile creation, human resource information system (HRIS) data entry, systems access, and new hire orientation. 
· Managed the payroll process for FTEs, contractors, hourly, and international team members. 
· Processed invoices for payment from vendors and purchase request orders from employees. 
· Completely transitioned team, accounts, files to a new Google Workspace and serve as IT administrator on enterprise accounts.
· Researched, populated, launched, and managed two separate HRIS systems, Gusto for U.S. team members and Deel international team members.
· Researched and drafted employee policies (e.g., unlimited PTO, company reimbursement policy, equipment policy, non-discrimination and inclusive workplace code of conduct).
· Eﬀectively, professionally, and diplomatically managed employee issues.
BlackRock Center for the Arts | Marketing Consultant | Oct. 2020 – May 2021 
· Developed and implemented marketing plans that tell a cohesive narrative, enhance, and expand brand equity, and establish distinct thought leadership and services.
· Brought to life the marketing plan by creating stories that reach both current and prospective students, performers, students, artists, employees, donors, partners, and community leaders.
· Redesigned the website for better user experience, streamlined content and access, and improved back-end management. 
· Moved quickly to insert BlackRock and The Hub’s voice into appropriate, timely conversations on pressing issues, e.g., racial equality, equity, and justice.
· Managed media relation eﬀorts to amplify thought leadership, and community impact.
· Developed data-driven reports to demonstrate ROI of marketing investments.
Various Clients | Website Design | 2021 – Present 
· Conducted requirements gathering for new site builds. 
· Conceptualized and designed aesthetically pleasing, goal-focused, and user-centric sites. 
· Wrote engaging copy that was informative and focused on call-to-actions. 
· Ensured mobile-first, mobile friendly design, content, and accessibility. 
· Trained site managers on updating site, refreshing content, and changing graphics. 
Sculpt Studio | JCADA | RJ Dwyer | Titan Solor Power AZ | JAH Strategies
Aug. 2015 – Aug. 2020 
Marketing Communications Manager | CNSI 
· Managed the content, design, schedule, and distribution methods of employee communications related to the COVID-19 pandemic, quarantine, and return-to-work policies.
· Developed an internal communications strategy and content calendar in collaboration with and support of CNSI’s Corporate Strategy and Corporate Calendar respectively.
· Created a robust, expansive communications plan in support of the company’s first Employee Engagement Survey that resulted in a “Participation Rate” of 93%. This exceeded the average “First Time” participation rate of 72%. The results had the survey company double-checking to see if there was an error in the data. 
· Sourced, demoed, implemented, and successfully launched a new employee intranet and communication tool via Dynamic Signal. The project was delivered on time, under budget, and with a 98% adoption rate by employees within the first month.
· Managed the company’s cadence of communications as it relates to various programing, including-but not limited to, weekly intranet updates, weekly digital display updates, monthly newsletters, monthly managers’ meetings, monthly techTALKS, quarterly Town Halls, etc.
· Developed diverse communication channels, e.g., intranet, social media, print, digital screens, email as the appropriate means for communicating with staﬀ.
· Created a framework of clear and eﬀective employee communications on a broad variety of topics to create a sense of shared purpose that is relevant to the working lives of all staﬀ.
· Work collaboratively with the other members on the Marketing Communications team to ensure internal and external messaging is consistent and leveraged across mediums. 

{Earlier} Experience
Montgomery Parks | Marketing and Promotions Manager | Nov. 2014 - Jul. 2015
· Managed several branding projects across the enterprise to include social media, web content, public relations and outreach, and printed materials.
· Created integrated strategies in support of the specific campaign and the overall mission. 
The Center for Organizational Excellence, Inc. (COE) | Proposal Manager | Nov. 2011 - Nov. 2014
· Create and manage schedules, resources, and production cycles for winning proposals. 
· Responsible for the development, scheduling, and design of social media and blog content.
· Responsible for ensuring all components from copy to creative were assigned to the right people, tracked against project deadlines, and met company quality standards and branding guidelines.
· Managed the content, design, and technical application of company’s redesigned website, launching on-time and under budget.
· Improved the overall quality, accessibly and accuracy of the company’s resume database by developing a resume writing course for new and existing employees.
· Communicated with senior-level management and across departments to ensure scope, budget and timelines were adhered to for coordinated marketing eﬀorts.
National Institutes of Health | Communications Specialist and Graphic Designer | Nov. 2009 - Sep. 2011
· Developed content and implemented multi-channel communication strategies for Electronic Research Administration (eRA), NIH’s system used for applying to and administering biomedical research grants.
American Diabetes Association | Marketing and Production Coordinator | Nov. 2007 - Aug. 2009
· Managed the design concept, content production specs, creative elements, and delivery of marketing collateral for the Association’s three special events.
· Managed the process of rebranding of School Walk for Diabetes working closely with both the graphic design firm and event director on updated logo and messaging.
Education
BA, English / University of Wisconsin, La Crosse 
BS, Communication / University of Wisconsin, La Crosse
September 2000 – December 2004 | 3.84 GPA 
Additional Professional Training
· Enrolled in Society of Human Resource Management (SHRM) Senior Professional Certificate Program & Exam (Course Study: Sep– Dec 2022 | Exam Date: Dec 2022) 
· Project Management Professional (PMP) Certification (Project Management Institute)
· Advanced InDesign CS5 and Advanced Word Desktop Publishing (ONLC Training Centers)
· Presenting Data and Information Seminar (Edward Tufte)
· Proposal Management and Business Capture Management (Shipley)

Awards & Accolades 
· CNSI Quarterly Excellence Awards (Q1 2019 | Q2 2019 | Q3 2019) | 
· CNSI Spot Awards (2017, 2018, 2019, 2020)
· COE Spot Award for Excellence in Service (Oct 2012)
· NIH Plain Language & Clear Communication Awards Recipient (May 2011)
· Sentrillion Corporation Customer Service Award Recipient (Apr 2010 and Apr 2011)
· LTS Certificate of Appreciation for Outstanding Job Performance (Oct 2010)
· NIH Oﬃce of Research Information Systems Appreciation Awards Recipient (Sep 2010)
Volunteer & Service 
Arise and Flourish (ariseandflourish.org) Volunteer | January 2023 – Present   
Jewish Coalition Against Domestic Abuse (jcada.org) Board of Directors | Aug 2022 – Present  
Habitat for Humanity Women Build (habitatmm.org Volunteer | May 2021 – Present
Jewish Women International National Library Initiative (jwi.org) Volunteer | Oct 2017 – Present
Montgomery County Family Justice Center (mcfjcfoundation.org) Fundraiser | Oct 2018 - Present 
Montgomery County Upcounty Hub (theupcountyhub.org) Volunteer | Oct 2020 – May 2022 Manna Food Smart Sacks Program (manna.org) Volunteer | Sep 2015 – Aug 2020 
Skills & Tools
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Content & Comms 
MailChimp
Constant Contact 
Loomly 
Hootsuite 
Zapier 
Major Socials (Facebook, Insta, Etc.)
Operations & Infrastructure 
Office 365 
SharePoint 
ClickUp 
Notion 
Google Workspace
Design & Brand 
PhotoShop
InDesign 
Illustrator 
Canva 
Wix 
SquareSpace 
Talent & Team
Gusto
Deel 
Dynamic Signal 
JazzHR
Ultimate Software (UltiPro)
Portfolio
Click here to see my portfolio, which includes examples of marketing campaigns, communication collateral, writing samples, and design work. 
